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End User License Agreement (EULA)

Motivational Intelligence LLC | employeelnsite
Effective Date: February 19, 2026

This End User License Agreement (this "Agreement") is a binding agreement between
Ledgestone, Inc., an lllinois limited liability company ("Licensor," "we," "us," or "our"), and the
individual end user accessing or using the Platform (collectively with the Client through which
access is granted, "Licensee," "you," or "your"). The Insite platform is a business-to-business
workforce intelligence service made available to organizations ("Clients") for use by their
Authorized Users.

LICENSOR PROVIDES FOR USE OF THE PLATFORM SOLELY ON THE TERMS AND
CONDITIONS SET FORTH IN THIS AGREEMENT AND ON THE CONDITION THAT
LICENSEE ACCEPTS AND COMPLIES WITH THEM. BY CLICKING THE "ACCEPT"
BUTTON, CHECKING THE "ACCEPT" BOX, OR OTHERWISE ACCESSING OR USING THE
PLATFORM, YOU (A) ACCEPT THIS AGREEMENT AND AGREE THAT LICENSEE IS
LEGALLY BOUND BY ITS TERMS; AND (B) REPRESENT AND WARRANT THAT: (I) YOU
ARE 18 YEARS OF AGE OR OLDER AND OF LEGAL AGE TO ENTER INTO A BINDING
AGREEMENT; AND (Il) IF LICENSEE IS A CORPORATION, GOVERNMENTAL
ORGANIZATION, OR OTHER LEGAL ENTITY, YOU HAVE THE RIGHT, POWER, AND
AUTHORITY TO ENTER INTO THIS AGREEMENT ON BEHALF OF LICENSEE AND BIND
LICENSEE TO ITS TERMS. IF LICENSEE DOES NOT AGREE TO THE TERMS OF THIS
AGREEMENT, LICENSOR WILL NOT AND DOES NOT GRANT TO LICENSEE A LICENSE
TO USE THE PLATFORM, AND LICENSEE MUST NOT USE THE PLATFORM OR THE
DOCUMENTATION.

1. Definitions
For purposes of this Agreement, the following terms have the following meanings:

+ Aggregated Statistics means data and information related to use of the Platform that is
used by Licensor in an aggregate and anonymized manner, including to compile
statistical and performance information related to the provision and operation of the
Platform.

* Authorized User means an individual whom a Client permits to access and use the
Platform, including the Client's employees, leaders, executives, contractors, and
prospective hires being evaluated through the Platform.

+ Client means an organization that has entered into a Master Agreement with Licensor
for use of the Platform.
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+ Customer Data means information, data, and other content, in any form or medium, that
is submitted, posted, or otherwise transmitted by or on behalf of a Client or Authorized
User through use of the Platform, including HR data uploaded by a Client and responses
provided by Authorized Users.

* Documentation means user manuals, technical manuals, in-product help materials, and
any other materials provided by Licensor, in printed, electronic, or other form, that
describe the operation, use, or technical specifications of the Platform.

* Insights means Al-generated outputs produced by the Platform, including Motivation
Profiles, leadership and engagement analyses, summaries, recommendations, and
reports.

* Intellectual Property Rights means any and all registered and unregistered rights
granted, applied for, or otherwise now or hereafter in existence under or related to any
patent, copyright, trademark, trade secret, database protection, or other intellectual
property rights laws, and all similar or equivalent rights or forms of protection, in any part
of the world.

* Master Agreement means the subscription agreement, master services agreement,
order form, or other written agreement entered into between Licensor and a Client
governing the Client’s subscription to the Platform.

* Motivation Profile means the Al-generated profile and associated outputs produced
when an Authorized User completes a motivation assessment on the Platform.

+ Person means an individual, corporation, partnership, joint venture, limited liability
company, governmental authority, unincorporated organization, trust, association, or
other entity.

+ Platform means the Insite web-based software platform and any related applications,
APIs, and services made available by Licensor under this Agreement.

« Privacy Policy means the Insite Privacy Policy, currently available at
https://docs.employeeinsite.work/legal/privacy_policy.pdf, as updated from time to time.

« Third Party means any Person other than Licensee or Licensor.

2. Description of Service

The Platform is a business-to-business workforce intelligence service that allows Clients to
administer motivation, leadership, and engagement assessments to their Authorized Users and
to receive Al-generated Insights based on those assessments and on related Customer Data.
The Platform is intended for use by organizations and their Authorized Users for internal
workforce, leadership development, engagement, and talent purposes. The Platform is not
offered for sale to individual consumers, and access is granted exclusively through a Client.
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3. Authorized Users; Account Access

3.1 Access Through a Client

Access to the Platform is provisioned by a Client to its Authorized Users in accordance with the
Client's Master Agreement. You may use the Platform only while you are an Authorized User of
a Client in good standing and only for purposes permitted by that Client and by this Agreement.

3.2 Eligibility

The Platform is intended for users 18 years of age or older. By accessing the Platform, you
represent and warrant that you are at least 18 years of age. The Platform is not directed to
children, and Licensor does not knowingly collect personal information from individuals under
18.

3.3 Account Responsibility

You are responsible for maintaining the confidentiality of your account credentials and for all
activity that occurs under your account. You agree not to share your credentials with any other
person and to notify Licensor and your Client immediately of any unauthorized use of your
account or any other breach of security.

4. License Grant and Scope

Subject to and conditioned upon strict compliance with all terms and conditions set forth in this
Agreement and in the applicable Master Agreement, Licensor hereby grants to Licensee a non-
exclusive, non-transferable, non-sublicensable, revocable, limited license during the Term to
access and use the Platform and Documentation solely for the Client’s internal business
purposes and solely as set forth in this Section 4 and the Documentation. Licensee will use the
Platform in accordance with this Agreement and the applicable Master Agreement.

5. Use Restrictions

Licensee shall not, and shall not permit any Authorized User or Third Party to, either directly or
indirectly:

+ use (including make any copies of) the Platform or Documentation beyond the scope of
the license granted under Section 4;

+ modify, translate, adapt, or otherwise create derivative works or improvements, whether
or not patentable, of the Platform, Documentation, or Insights, except as expressly
permitted by Licensor;
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reverse engineer, disassemble, decompile, decode, or otherwise attempt to derive or
gain access to the source code, models, algorithms, or assessment methodology of the
Platform or any part thereof;

+ use automated tools, bots, scrapers, or similar technology to access or collect data from
the Platform;

« attempt to circumvent any security measures, access controls, rate limits, or usage
restrictions of the Platform;

» share account credentials, allow another individual to access the Platform through your
account, or use the Platform on behalf of any Person who is not an Authorized User of a
Client in good standing;

+ upload or transmit any content that is unlawful, harmful, threatening, abusive, harassing,
defamatory, infringing, or otherwise objectionable;

* use any Insights to harass, intimidate, retaliate against, bully, demean, or unlawfully
discriminate against any individual;

» use the Platform or Documentation in violation of any law, regulation, or rule, including
applicable employment, anti-discrimination, and data protection laws; or

» use the Platform or Documentation for purposes of competitive analysis of the Platform,
the development of a competing software product or service, or any other purpose that is
to Licensor’'s commercial disadvantage.

6. Al-Generated Insights — Disclaimers and Limitations
THE FOLLOWING DISCLAIMERS ARE IMPORTANT. PLEASE READ THEM CAREFULLY.

6.1 Nature of the Insights

Insights are generated by artificial intelligence based on Customer Data, including assessment
responses provided by Authorized Users and HR data provided by Clients. Insights are
designed to provide informational perspective on motivation, leadership tendencies,
engagement patterns, and related workforce themes. Insights are not, and should not be
construed as, a psychological or psychiatric evaluation, clinical assessment, medical diagnosis
or treatment recommendation, fithess-for-duty determination, or a substitute for the professional
judgment of a licensed psychologist, counselor, physician, attorney, or other qualified
professional.

6.2 No Guarantee of Accuracy

Al-generated content may contain inaccuracies, reflect biases present in training data, or fail to
capture the full complexity of an individual’s motivations, performance, or circumstances.
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Licensor does not warrant or guarantee the accuracy, completeness, currency, or reliability of
any Insights. Authorized Users and Clients should exercise independent judgment when
interpreting and acting upon Insights.

6.3 Workforce Decisions

Insights are intended to be one informational input among many. Insights must not be used as
the sole or primary basis for any employment-related decision, including hiring, firing, promotion,
demotion, discipline, compensation, performance rating, work assignment, or termination.
Clients are solely responsible for ensuring that any use of Insights in connection with
employment, candidacy, or contractor decisions complies with applicable employment, anti-
discrimination, and data-protection laws, and that affected individuals receive any notices or
rights required by law.

6.4 No Guaranteed Outcomes

Licensor makes no representation that use of the Platform or Insights will produce any particular
workforce, leadership, engagement, retention, productivity, or business outcome.

7. SMS Messaging Terms

Licensor may send SMS (text) messages to Authorized Users who provide a mobile phone
number in connection with the Platform. By providing your mobile phone number, you consent
to receiving SMS messages from Licensor as described in this Section.

7.1 Types of Messages

Licensor may send the following types of SMS messages:

+ Two-Factor Authentication (2FA): verification codes sent to confirm your identity when
logging in or performing sensitive account actions.

+ Transactional Messages: notifications related to the normal use of the Platform,
including assessment-completion confirmations, Insights-availability notifications,
account-activity alerts, and administrative updates from Licensor or your Client.

Licensor does not send marketing or promotional messages via SMS. Message frequency
varies based on your use of the Platform.

7.2 Opting Out

You can cancel the SMS service at any time. Text "STOP" to the short code or number from
which you received the message. After you send "STOP," we will send you a confirmation
message and you will no longer receive SMS messages from us. If you opt out of SMS
messages, you may need to use an email address for two-factor authentication and
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transactional notifications. If you wish to receive SMS messages again, you may re-enable SMS
in your account settings.

7.3 Help

If you are experiencing issues with the messaging program, you can reply with the keyword
"HELP" for more assistance, or you can get help directly at support@employeeinsite.work.

7.4 Carrier Liability and Rates

Carriers are not liable for delayed or undelivered messages. Message and data rates may apply
to any messages sent to or from you. If you have any questions about your text plan or data
plan, please contact your wireless provider.

7.5 Privacy

Your mobile phone number and SMS data are handled in accordance with the Privacy Policy,
available at https://docs.employeeinsite.work/legal/privacy_policy.pdf.

8. Collection and Use of Information

Licensee acknowledges that Licensor may, directly or indirectly through the services of third
parties, collect and store Customer Data and Aggregated Statistics. Licensee agrees that
Licensor may use Aggregated Statistics for any lawful business purpose, including improving
the Platform and its underlying models. Licensee hereby grants to Licensor a non-exclusive,
perpetual, irrevocable, royalty-free, worldwide license to reproduce, distribute, modify, and
otherwise use and display Aggregated Statistics in an aggregate and anonymized manner.
Licensor’s collection and use of personal information is further described in the Privacy Policy.

9. Intellectual Property Rights

Licensee acknowledges and agrees that the Platform, the Documentation, and the Insights
(excluding any Customer Data they incorporate) are provided under license, and not sold, to
Licensee. Licensee does not acquire any ownership interest in the Platform, Documentation, or
Insights under this Agreement, or any other rights thereto, other than to use the same in
accordance with the license granted and subject to all terms, conditions, and restrictions under
this Agreement. Licensor reserves and shall retain its entire right, title, and interest in and to the
Platform and all Intellectual Property Rights arising out of or relating to the Platform, including
the assessment methodology, questions, structures, models, algorithms, Insights formats,
software, and trademarks. Licensee shall use commercially reasonable efforts to safeguard the
Platform and all Intellectual Property Rights arising out of or relating to the Platform from
infringement, misappropriation, theft, misuse, or unauthorized access.
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10. Term and Termination

« This Agreement and the license granted hereunder shall remain in effect with respect to
an Authorized User for so long as the user is authorized by a Client in good standing to
access the Platform, unless earlier terminated as set forth herein (the “Term”).

+ Licensee may terminate this Agreement at any time by ceasing all use of the Platform
and Documentation and, where applicable, requesting that the Client revoke the user’s
access.

» Licensor or the applicable Client may suspend or terminate any Authorized User’s
access to the Platform at any time, with or without notice, if the user breaches this
Agreement, the user’s access poses a risk to other users or to the Platform, the user is
no longer authorized by the Client (for example, upon separation from the Client or end
of contractor engagement), the underlying Master Agreement is suspended or
terminated, or Licensor discontinues the Platform.

* Upon termination, all licenses granted hereunder will immediately cease, and Licensor
will retain or delete personal information in accordance with the Privacy Policy and the
applicable Master Agreement. Sections that by their nature should survive termination,
including Sections 5, 6, 8, 9, 11, 12, 13, and 14, will survive.

11. Relationship to Master Agreement

This Agreement governs the use of the Platform by individual Authorized Users and is
supplementary to any Master Agreement between Licensor and a Client. To the extent of any
conflict between this Agreement and the applicable Master Agreement on matters covered by
both (including data ownership, security commitments, fees, service levels, and confidentiality),
the Master Agreement controls as between Licensor and the Client. As between Licensor and
an Authorized User, this Agreement controls.

12. Limited Warranties, Exclusive Remedy, and Disclaimer /
Warranty Disclaimer

THE PLATFORM, DOCUMENTATION, AND INSIGHTS ARE PROVIDED TO LICENSEE “AS
IS” AND “AS AVAILABLE” AND WITH ALL FAULTS AND DEFECTS WITHOUT WARRANTY
OF ANY KIND. TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW,
LICENSOR, ON ITS OWN BEHALF AND ON BEHALF OF ITS AFFILIATES AND ITS AND
THEIR RESPECTIVE LICENSORS AND SERVICE PROVIDERS, EXPRESSLY DISCLAIMS
ALL WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, WITH
RESPECT TO THE PLATFORM, DOCUMENTATION, AND INSIGHTS, INCLUDING ALL
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
TITLE, AND NON-INFRINGEMENT, AND WARRANTIES THAT MAY ARISE OUT OF
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COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE, OR TRADE PRACTICE.
WITHOUT LIMITATION TO THE FOREGOING, LICENSOR PROVIDES NO WARRANTY OR
UNDERTAKING, AND MAKES NO REPRESENTATION OF ANY KIND, THAT THE
PLATFORM OR INSIGHTS WILL MEET LICENSEE’S REQUIREMENTS, ACHIEVE ANY
INTENDED RESULTS, BE COMPATIBLE OR WORK WITH ANY OTHER SOFTWARE,
APPLICATIONS, SYSTEMS, OR SERVICES, OPERATE WITHOUT INTERRUPTION, MEET
ANY PERFORMANCE OR RELIABILITY STANDARDS, OR BE ERROR FREE, OR THAT ANY
ERRORS OR DEFECTS CAN OR WILL BE CORRECTED.

13. Limitation of Liability
TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW:

* INNO EVENT WILL LICENSOR OR ITS AFFILIATES, OR ANY OF ITS OR THEIR
RESPECTIVE LICENSORS OR SERVICE PROVIDERS, BE LIABLE TO LICENSEE OR
ANY THIRD PARTY FOR ANY USE, INTERRUPTION, DELAY, OR INABILITY TO USE
THE PLATFORM; LOST REVENUES OR PROFITS; DELAYS, INTERRUPTION, OR
LOSS OF SERVICES, BUSINESS, OR GOODWILL; LOSS OR CORRUPTION OF
DATA; LOSS RESULTING FROM SYSTEM OR SYSTEM SERVICE FAILURE,
MALFUNCTION, OR SHUTDOWN; FAILURE TO ACCURATELY TRANSFER, READ,
OR TRANSMIT INFORMATION; FAILURE TO UPDATE OR PROVIDE CORRECT
INFORMATION; SYSTEM INCOMPATIBILITY OR PROVISION OF INCORRECT
COMPATIBILITY INFORMATION; BREACHES IN SYSTEM SECURITY; ANY
EMPLOYMENT, CONTRACTOR, OR HIRING DECISION MADE BY A CLIENT OR
AUTHORIZED USER; OR FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT,
EXEMPLARY, SPECIAL, OR PUNITIVE DAMAGES, WHETHER ARISING OUT OF OR
IN CONNECTION WITH THIS AGREEMENT, BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE), OR OTHERWISE, REGARDLESS OF WHETHER SUCH
DAMAGES WERE FORESEEABLE AND WHETHER OR NOT LICENSOR WAS
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

* INNO EVENT WILL LICENSOR'’S AND ITS AFFILIATES’, INCLUDING ANY OF ITS
OR THEIR RESPECTIVE LICENSORS’ AND SERVICE PROVIDERS’, COLLECTIVE
AGGREGATE LIABILITY UNDER OR IN CONNECTION WITH THIS AGREEMENT OR
ITS SUBJECT MATTER, UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING
BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY,
AND OTHERWISE, EXCEED THE TOTAL AMOUNT PAID TO LICENSOR PURSUANT
TO THE APPLICABLE MASTER AGREEMENT FOR THE PORTION OF THE
PLATFORM THAT IS THE SUBJECT OF THE CLAIM IN THE TWELVE (12) MONTHS
PRECEDING THE EVENT GIVING RISE TO THE CLAIM.
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THE LIMITATIONS SET FORTH IN THIS SECTION 13 SHALL APPLY EVEN IF
LICENSEE’S REMEDIES UNDER THIS AGREEMENT FAIL OF THEIR ESSENTIAL
PURPOSE.

14. Miscellaneous

All matters arising out of or relating to this Agreement shall be governed by and
construed in accordance with the internal laws of the State of lllinois without giving effect
to any choice or conflict of law provision or rule. Any legal suit, action, or proceeding
arising out of or relating to this Agreement shall be instituted in the federal courts of the
United States or the courts of the State of lllinois, and each party irrevocably submits to
the exclusive jurisdiction of such courts. Licensor and Licensee agree that each may
bring claims against the other only in their individual capacity and not as a plaintiff or
class member in any purported class or representative action.

This Agreement, together with the Privacy Policy and the applicable Master Agreement,
constitutes the sole and entire agreement between Licensee and Licensor with respect
to the subject matter contained herein, and supersedes all prior and contemporaneous
understandings, agreements, representations, and warranties, both written and oral,
between the parties with respect to such subject matter.

Licensor may modify this Agreement from time to time. Material changes will be
communicated through the Platform, by email, or through the Client at least thirty (30)
days before they take effect. Continued use of the Platform after the effective date of any
modification constitutes acceptance of the modified Agreement. If you do not agree with
a modification, you must stop using the Platform.

Licensee shall not assign or otherwise transfer any of its rights, or delegate or otherwise
transfer any of its obligations or performance, under this Agreement, in each case
whether voluntarily, involuntarily, by operation of law, or otherwise, without Licensor’s
prior written consent. Licensor may assign this Agreement in connection with a merger,
acquisition, reorganization, or sale of all or substantially all of its assets.

No waiver by any party of any of the provisions hereof shall be effective unless explicitly
set forth in writing and signed by the party so waiving. No failure to exercise, or delay in
exercising, any right, remedy, power, or privilege arising from this Agreement shall
operate or be construed as a waiver thereof; nor shall any single or partial exercise of
any right, remedy, power, or privilege hereunder preclude any other or further exercise
thereof or the exercise of any other right, remedy, power, or privilege.

If any term or provision of this Agreement is invalid, illegal, or unenforceable in any
jurisdiction, that provision shall be modified to the minimum extent necessary to make it
enforceable, or, if modification is not possible, severed; the remaining terms and
provisions of this Agreement shall continue in full force and effect.
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* Nothing in this Agreement excludes or limits any liability or rights that cannot be
excluded or limited under applicable law, including mandatory consumer protection or
data protection laws in your jurisdiction.

15. Contact Us

If you have any questions, concerns, or requests regarding this Agreement, please contact us
at:

Motivational Intelligence LLC (employeelnsite)
Email: support@employeeinsite.work
Mail: 410 N Main St., East Peoria, IL 61611

Website: https://employeeinsite.work
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